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CARGO 2 GO (UK) LTD - THE STATION - 26 STOCKPORT ROAD - CHEADLE - CHESHIRE - SK8 2AA

Terms & Conditions Road / Air / Sea – Date : 20th July 2026
European Road - General Terms
All business transactions are subject to our Industry Standard terms and conditions of BIFA 2025. The full version of this document is available on our website. Hard copies are available on request. In addition to these terms and conditions, further conditions apply which are detailed below.

European Road - Liability
Our liability in all International road movements is subject to CMR which limits the liability to 8.33 SDR’s per kilo plus prorated freight costs. This document can also be found on our website, and hard copies are available on request. Please be advised that CMR convention does not apply to, amongst other items, furniture removals (see Article 1.4).
In the case of Sea freight movements, BIFA liability applies, and this is 2SDR’s per kilo plus prorated freight costs. The rate of exchange for the SDR (also known as XDR) fluctuates daily and we can suggest www.xe.com to obtain current rates.

European Road - Insurance Coverage
Most goods are covered under our liability insurance policy up to the level of CMR, or BIFA, whichever is applicable. However, not all goods are covered under our policy, and therefore we urge clients to ensure their goods are insured by other means in the case that our policy excludes such items from liability. 
Such items which are not insured are for example but not limited to ; livestock, bullion, cash and the like, bank notes, stamps, prepaid phone cards and similar, bonds, treasury notes, securities or explosives, fine arts and high value cargo.
Cargo2Go offers separate insurance that will cover the value of goods outside of the above mentioned scope. As Cargo2 Go is not a registered Agent for Insurance purposes of this kind, we will put you in touch with our Agent for Quotation premium to deal with directly, we may add a small administration cost to our Freight invoice. You will be responsible to ensure that the insurance is taken out in advance of Cargo2Go transporting your shipment.

All Services - In The Event Of Delay
Please be assured that we will do everything possible to meet any collection and/or delivery criteria quoted in our correspondence, notifying you of any change to what was requested or expected.

All Services - Hazardous Goods
If the consignment is of a hazardous nature, we expect that the correct documentation be supplied at booking stage by email & in original format upon collection, including, but not limited to Dangerous Goods Notes & Hazard labels on the freight.
If any consignment is received without the correct documentation, the consignment may be short shipped and still charged for unless it is possible to complete the documentation from information pre-advised, Additional costs may apply on this basis.
Cargo2Go has a DGSA Department that can assist with any issues that may arise.

All Services - Demurrage / Waiting Time
A reasonable time shall be allowed for loading/unloading proportionate to the size of the shipment. Should this time be exceeded, we reserve the right to charge demurrage at a variable rate in consideration of any lost work as a consequence of such delay. As an indicator, ‘reasonable’ time in the case of a full load should not exceed 2 hours, against a single pallet / dedicated vehicle shipment circa 15/20 minutes.
Any demurrage and/or daily costs due to Customs delays, port closures etc will be notified as they arise & the “Freight” payer under terms of sale (Incoterms) will be liable for these costs. 
However, please be aware that in the event of delays beyond our control we cannot be held responsible for any attributed costs which may be incurred. Any transit times are quoted in good faith and are never to be considered as a guarantee.

All Services  - Aborted/Altered Consignments
In the event that a consignment is cancelled or reduced without providing sufficient notice, we reserve the right to charge for the consignment as if it had been completed as booked, either in full (Max 100%), or in part (Min 50%) in the event that the space is reused with other consignments. We define ‘sufficient notice’ as 24 hours warning in the case of full and part loads, and 6 normal working hours in the case of Groupage consignments. In the case of special equipment, this can vary depending on the type of movement but would consider up to 7 days advance warning.

European Road - Holiday Periods – European Shutdown & Local Holidays
During August many Countries virtually ‘closed’ for holidays, in particular as an example but not limited to Italy.
On the run up to these holiday periods, we may apply a surcharge for placement of trailers, in which case you will be notified in writing at least 3 weeks before. The usual period for such charges is the last week of July and the first three weeks of September, although depending on the calendar these dates may vary. In the case of any questions, please do not hesitate to contact us for clarification of any of the items mentioned in this document.
Please note that we may have run our equipment from another Country to accommodate the load booked during this period & we reserve the right to increase any set rates or previous quotes issued outside the above period.

European Road Dedicated & FTL - Proof of Delivery
For Full loads & Express Dedicated as standard, we provide proof of delivery. 
For Groupage & Part Loads, you will need to contact us 
However, we do not accept that non-provision or any noted damage/missing items noted on the proof of delivery provides reason to withhold payment of our freight invoice and all our invoices are due for payment within the allotted terms agreed under our credit agreement.

All Services - Customs
Any customs formalities carried out or arranged by Cargo2Go, based on instructions by the client, are done so on the strict understanding that the client indemnifies Cargo2Go, and/or its nominated sub-contractors, against any charges howsoever imposed by HMRC and/or its agents, in accordance with Article 7 of BIFA 2025.
In order to prepare customs for Export or Import, we must have a commercial invoice containing the following
Shippers / Consignee’s address plus VAT, EORI & XI EORI (For Northern Ireland) numbers for both Shipper & Consignee
Packages, Gross & Nett weights, Commodity codes detailing individual Pieces, Gross & Nett weights plus Country of Origin of each commodity.
We may send you a POA (Power of Attorney) to complete in order we act on your behalf with all Customs, these are then stored on record for future use & periodically checked to ensure up to date with correct details, these must be on your company letterheaded paper.

All Services – Duty & Vat / Cargo Deferment Usage
For any Duty or Vat placed on our deferment in the UK for Import from the EU for Export (DDP) we can handle on your behalf with a 4% charge on the total amount. Please note that any amount for Duty & Vat is immediately payable upon receipt of our pro forma invoice & can delay delivery if not paid in full immediately. 

All Services - Personal Effects
Cargo2Go regrets that we cannot carry Personal effects of any kind

Air & Sea Shipments
With both Air & Ocean movements we act purely as Agent under BIFA 2025 regulations, therefore your shipment will have terms relative specifically to your movement & these will be available at any point prior & after shipment at your request.
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